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LIMITED 5 YEAR WARRANTY

COMPLETE COATINGS’ products are warranted by Complete Coatings, a division of
InCide Technologies, Inc., 50 North 41% Avenue, Phoenix Arizona 85009, to the original
retail purchaser or applicator to be free from manufacturing defects in the material for a
period of five (5) years from the date of purchase.

The manufacturer’s obligation under this warranty, statutory or otherwise, is limited to
replacement at a point designated by the manufacturer of such material declared to be
defective. This warranty does not obligate the manufacturer to bear the cost of labor or
transportation charges for repair or replacement of defective materials, nor shall it apply
to surfaces that have been repaired without manufacturer’s written authorization. This
warranty does not apply for any failure resulting from negligence, accident, misuse, or
application of COMPLETE COATINGS’ products prior to and/or during rain, fog,
condensation of any description, when surface temperature is less than 40 degrees
Fahrenheit (4.4 degrees Centigrade), greater than 100 degrees Fahrenheit (37.8 degrees
Centigrade), or other conditions that would prohibit proper product curing time.

No claim may be made under this warranty until payments and other obligations have
been fulfilled by the purchaser.

Written notice of any material defect must be delivered to the manufacturer within
twenty-one (21) days from the discovery of the same.

This warranty specifically excludes product failures resulting from any deviation from
manufacturer’s written or verbal specifications and directions, poor workmanship, or
delamination of the substrates to be coated with COMPLETE COATINGS’ products.
Manufacturer’s directions are as complete as possible, but cannot encompass all
conditions, applications, techniques and/or surfaces which are beyond our control.

COMPLETE COATINGS neither assumes nor authorizes its personnel or any other
person to extend any other warranty in connection with the sale or installation of
COMPLETE COATINGS’ products. This written warranty constitutes the entire and
final expression of this warranty and is a complete and conclusive statement of the terms
of the warranty. No other warranty is expressed or implied.
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